
 
 

Thank you for choosing Thibodaux for your new residence or business 
location… 

 
The City of Thibodaux is committed to assisting new residential and business customers with 
establishing utility services in the City. The City of Thibodaux provides individuals and 
businesses with water, gas, sewerage, and garbage pick-up.   
 
Attached are a direct pay authorization form, utility deposit information, and garbage and 
recycling service information. Also included is a City calendar.   
 
 
I hope you will find this information useful.  If you need further assistance regarding Utility 
services, please contact our Utility Billing & Collections Department at (985) 446-7274, 446-
7228 or 446-7204. 
 
Again, thank you for choosing Thibodaux for your new residence or business location.  If I can 
be of assistance to you please do not hesitate to contact my office. 
 
 

Sincerely, 
Mayor Tommy Eschete 

 
 
UTILITY SERVICE PACKET 
You may obtain an Utility Service Packet from the Utility Collection Department office in City 
Hall or you may use the online packet in the following manner: 
 

1. Open the Utility Service Packet from the Web. 
2. Fill out Packet Online and Print out. 
3. Return to Utility Collection Department with required attachments. Click here for 

Payment Methods. 
 
Packets CAN NOT be submitted online, MUST be printed out. 
 

• Residential Utility Service 
• Commercial Utility Service 

City of Thibodaux 
Utility Collections Office 
City Hall Room #102 
310 West Second St. 
Thibodaux, LA  70301 
PH: (985)446-7204 
FAX: (985)448-5840 
Email 

What you will need: 
• Completed Utility Service Application 
• Picture ID 
• Verification of Social Security Number 
• Applicable Deposits 
• Current Rental Agreement 

 
 
 


